| 24 ( %! 34%2. 0%. .39, 6
(%! ,4( #! 2% 151 ,) 49

PUAL

the ?lcﬁ/ocacy

=—Alliance

Toll BI7846B55
www. t headvocacyalliance. org

~-
£
]

()Hﬁbreakgﬂ

o dETes WNESAd CAr rnn |

3% bt Lo = % s e AamN s s s~ oz

s oot EA %AT 1 A OEOOO AADOOAO Al AARD

e 4 @)

& ‘ gy i Ol OOAAOCAA8 %Ai 1l A OEOOO AEOAAOGA j %63
Ola: AT OO 1T OOAOAAEOR 11TA ET . UAOAR 30AA
- = ~ $AiTAOAOEA 2ADPOAIEA 1 A& #i1cisg 4EA 1.
%Al 1 A 2EOAOR AOI T xEEAE OEA AEOAAOGA
3" EAC : v OPAAEAO | £ wAiT1 A OEOOO
Uulrh 30AATh 2A001TT AT A 4Aga &1 OAOO8 4EA NEOOO
AOEOOO EAOA AAAT AOGOI AEAOAA xEOE 1 AOGCA 1 OOAOAAED
cO O OEA : AEOA ODAAEAOS
OAOAAE ET xAOO ! Z#OEAAR j NEOOO AAOGAOG 11

I =<
m
>
(@}
O

EA %AT 1 A OEOBO xAO MNMEOOO AEOAT OAOAA

1T AA8 4EA 1100 OAOGAOCATI U AEEAAOAA Al
EOIi AT AT A EI £EOAOOOBAD
1 cO6O00 yh ¢mpth- AE
TR i N R

' 0AL 0AQI 004
OATl OIAA( ADA
OAI ORAAL AAI

S C = O eI O

o0 "0 ——
> = >
O MmO >

o
A

I

8
o]
Ao
AE
8

@)
0
>
p2
T OOM T O
oM DM ) McC >

m’opﬂ

N >D>OD> A

O)
>\
O
m
O
O
m

) vV | ¢ w! o
| i /E —_— e
OEA OEOOO NEOOO Ao VTGNV WeliA |
x18 (1 xAOAOh OAGNETNINe Yol VAN VSN OF
OEOI OCE Al 1T OAAO RV ZNeINelel NelsNel Al
DOEiI AOAS8 AAAEOET T
T ATAO 1T AAOBO EI T ££AO A . AA
Oh ET Al OAET Cq AAUT Y AAUC o
AOi EAT OEET 1 0 =6l VerWeleV WSSl | |
=4 z JA G eY: ET1 Ch 1 O EAOGA Al
B AAT x AA OOAEITRY¥
1 AT 1 OAAO 3EAOI T [
$EOAAODI Oh i OC
VYIRS SN Al: ( AAl OE #AOA 1 OANE®
A OEOHON Al A AOA Ay ¥®p-ppuu T O
EFAAOAA EOOEO AAOO 1 O DPOEI AGAG
%AT 1A EO 1710 OPOAAA OEOI OGE OEA JCANCEVNNN=Noke IV 28|
(T xAOAOh ET | #OEAAh % AT 1T A 1 AU AA BDI O/ A| e
OAOOEI AAG6 | xEI A AT EI Al O EOI OAA 081 OC7ZT eIY)
4EAOA EO 11 AOEAAT AA OEAO i1 ONOE 5 A = O O A E | /%eJe)
OEOOOh AT A TT1U A £Ax OPAAEAO 1 &£
APAOq EAOGA OET x1 OEA AAEI EOU O A A FAAOAA xEOE

om =
4 mh >\
> MmO

— M 3> o Ok D>
I OO I >t

—_
cC >

- >N > 0O
m O

> B




$EACIT T OEO

I DAOOIT EIT FAAOGAA xEOE %AiT1 A OEOOO EO 110 Ai1OACETO
¢ O ¢p AAUO AAEROCAOC Agbi OOOA Oi %Ail A OEOO0O8 3ECI O Al
AAOECOAh | OO0AI A PAET h xAAET AOOh AEAOOEAAR OI i EOET ¢h
i Al AAAET ¢ 1T O AOOGEOET ¢(Qs

4 0AAOI AT O O 2AAT OGAOU

.1 &$pD0OT OAA OAAAET A 10 i AAEAET A jA8csh AT OEOEOAI AC
O0AAC AG OEAU ADPDPAAO8 4EA AITIT11xETC AAOGEA ET OAOOAI
AEAT i OOOOEOAI ¢

]
O X
m O >

o
v O

- & & -a
SN
(@
>°~:
>
o
m

=1 Cc T @UCAT OOAOOO AT A AITT A POAOGOOOA

C 1 OEAO ET ZAAOGETI 1 0 EA OEAU 1T AAOO
@DAOEI AT OAT OAAAET AO AT A OOAAOGI AT OO A1 O %AT 1 A AO
AO1 1T U OAOOAA &£ O OAZEAOU 10 AEEAAOEOAT AOOS

2AAT OAOU &EOT I AT 1T A AAPATAO 11 CiITA OOPDPI OOEOA AAOA

Al OAO EOT T %AT 1T A ET ZAAOGEIT AAOGAT T D Al OEAT AEAO OEAO |

EA DAT DI A xET OAAT OAO AOA EiIiIOIA A1 O ITEAA 10 EAE OEA]

31T A PATPI A xEI EAOA OAAT OAOAGA GEOTAT 19@A T B A GFAI 3 AO hA AGOWW

OEOCEIT DOl Al Al 68 4EA AOAOACA AAOA EAOAI EOU OAOA EO |

wnb ET DAOO 1 OOAOAAEOS

0 OAOAT OET I

C ET OOAOAT I 66 ni OEAO AT A AAI AT AET ¢ Al AAOO
E

0 OAGAT OETT A AOGOAO i1 AOIEAETC Ail OAAO xEOE OEA OEO

OEiIT AT A ODPOAAA T £ %Ail Aq

1! OTEA AOAAOC T & EITx1 1T OOAOAAEO8 " A&l OA OOAOGAIEIC
AEAAEET ¢ OEA #Al1 OAOO &I O $EOCAAOA #i100i1 AT A 00AO.

1 7A0E Ui 60 EAT AO AOANOAT Ol us 'O xEOE 1T OEAO ET £ZAAOQE]
i AAOOOAO EO -»HOAHEIAG8 F=AA AOT AD ARAOAAOCEARAT OOAOAARAI

| AAGO on PAOAAT O Al AIEI1 xEAl O AP AT A xAOAO AOAT:

w1 Ol EA AOGOE [ AAGS )1 AAOAITPEIC Al OT OOEAOR AOI EA A
POEI AGAGR OiI1 A ET 11AAl | AGEAOOS

w1 01 EA AiTOAAO xEOE ETl ZAAOAA PAi DI As )i DAOGOEAOGI AO
AT AU ni OEAG Al A OEOOOAOR ETAI OAETI G Alii AR OAIATHR
- AOAOGOC AOA 71006 AilOAGEI 60 EI OEA | AGAO OOAGAO i

po&i 110 x &I EDBDOET POT AAAGOAGS ) £ Ui 60 0A A EAAI OE AAO
CI T OAOR | AGEOR Cix1 O ATA AUA OEEAI AOGs +AADP EI EAAO
AT A OOAOEI EUA | OEAO ET 0006 AT 608

1 $1100 EATAIA OAIAEI O8 4EA Al AEAG 1 /& DAIDIA xEI EA
AT 1 OAGEI 008 3PAAEAIT U | OGAT EUAA AT A OOAET AA OAAI O
ANGEDI AT 08

-1 OA ET & Oi AGETT AAT OO wAi 1 A EO AOAEI AAT A AOq

EOODTTxxx8AAABCT OTOEATAAT 1 ATET AA@8EOI |
EOOPQTTxxx8xEI 8ET Or1 AAREAAAT OOAT ZAAOOEAAOOT AOpnoTAT T
EOODQTTxxx8l AUT AIAET BRADEGGIDTZEAGAABADAOT-OOAOAL Ok T T T AT



$
)
O
U
6
6
o
‘/

o &

m———=m——

Y9 [/ hb¢wh]
| 9 | h[ L5
5
ToO 1AO0 OEA EIT T EAAUO AAA
OOAAAh OAEA OOADPO OI
AO AAT AAOAAT A AOOEIT ¢ OE
OO0 EiI 1 EAAU OOECCAOON
T Al AAT AT Adh O Ui O AAI
A T Al OAT xi8 7EOE A 1EOO
ETEET Ch Uil 60 AAT nNET A b
01 AT A3EAAG\ ABOEAA OPAAENEA
AAEET ch OEOEOEIT ¢ A&AOEA
i ATO6O AT A OEAT [T AEA U
DOAOCATH ETIOORO OAOAI Al EI
AEAT 66h AT A 1T AEA OOOA
AT A Al AAT Obs8
,  AAOT OI3AEN ¢ TBAO xEAT UI O C
AAT 1 AAOGA Ui 6 AAAIT ET C OAOAT O/
AT A ATT11AACOAO xEI1T O1 AAOOGOAI
AOGAOU POT EAAO 1 O AAOEOEOUS ) £
xEAT UI 60 AT 66 AOGEO Ui O O «xIi
o1 i AGEET C Al OA EOIT i Ul 60 Ac?h
OEI A8
$1TT7T00 AAAT AT T 8EA/ oJo
$1 7200 1AO OEA EI-I AT I
Al 18 |/ OAOET AOI ¢ AA
Ui 00 OO0OAOGO AT A <
40U OEAOGA OOCCAOOEIT O4q
v (AGA A EAAI OEU O1 AAE AAME OA EIITE Ao
AT AOA 11 OxAAOOh AEAAOGA 1O AOETET.
v 'AO pl AT U T &£# Ol AAbPS ‘
v )T AT ObT OAOA OAcCcOI AO PEUOEAAI AAO A
4AEA A AOARBRKDEAGIOIBA OEI A £ O Ul OOOAI A8 " C
OETT10O0h T AU OAZAOCAOE Ul O ATT OCE O EAT AL A AOGAOUO
OO0OAOOh AlI AAOO UIT 60 T ET AR O1ITx0O0 UT 60 AOAAOEET C
31T A EAAT OEU TPOEITO T AU ETAI
v 4AEET C A xAlE AO TECEO Al
v , EOOATEI ¢ O1 OI1TOEETC I
v ' AOOET ¢ A 1 AOOACAS
v 2AAAET ¢ A AT T ES
3AAE POl ZAOCOCEI T Al $EH&DPEO
uir d T AU NET A

P S G S N

Exr0DOD
UIOOOAIE EAATET D)
ET DPATI Adoh AT A O1T AAT A O
A |1 AT 6A1 EAAI OE DPOI £ZAOO




SUEeUeel CA AAO
300A00 AT A AADPOAOOEI T AAT OOE
EAAI OEs " AEI C OAAI EOOCEAR Dl Al
AAT EAIT P xAOA 1T £& OOOAOO AT A
4EA ETTEAAU OAAOIT T AOAT AOEI
OOOA AP OABOEDITEO T1
DPOAOGAT O A AEUUUEd BAAO

T A

C OBAOhI &ER
AAEET ch AlT AATET C A Al OAOOAE
7EOQOE OI i A POAAOEAAI OEDPOh UIC
AAAT I PAT EAO OEA ET 1 EAAUOS8 9]

I C
e
OEA ET 1 EAAUO 11 O0OA OEAT Uil 6 OE
40e.R 1 E o AFA6r nE ONAS Rrf
7EAT OO0OAOO EO AO EOO PAAEhRh E
40U O DPOAOGAT O OOOAOGO AT A AAE

PAAEAI T U EZL£Z OEA ETI 1 EAAUO EAO-A

ET OEA DPAOOS

I AET T x1 AACA UY BOOKEAAT ERC@A8 |
OAAAT O1 U AEAA T O Ul O AAT 20
TT00 Al O mAAT OAAT AOGO AT A
AbOAOO UT OO AAAIT ET cO8 91 0O
AAAAOOA EOo O OEA EIT EAAU OAA
2AAAE) EOOBO £AAIT 1TTTAITU TO0O
Ouh OAITECET OO0 1O 1T OEAO O1 AEA
AT 1 PATETT OEEDP8 611 O1 OAAOET C
CiTA xAu OI 1T EZAO Ui OO
ODEOEOO AlA AOTAAAT UTOO AOEr+ nuccuovvuo

;;;;;;

AEAT CA AT A ¢cOi xh OOAAEOEIT O AT A OEOOAI O 1 &0
AA T pAl O AOAAOEIC TAx 11AO8 &I O AgAi Bl Ah
NETA TAx xAUuo O AAI AAOAOA O1I CAOEAOh OOAE A

3A0 AOEAA ASELADOAAAABRD O E£AIT ET U | Al AAOO AT A

A N ~ A s A s

OEAU ATT20 1T EOGA Obp O1 All 1T £ Ul 60 AgpAAOAOE

OEI A &£ O AEOAOOOEiITh AT A AA O1 AAOOOAT AET C E.
Ci A0 AxOous #EAT AAO AOA OEAU2OA EAAT ET ¢ OEA

)

>

~

30EAE Ol "AAAOACAOD CcI CEAO AT A EITA OEIDPE
AAT AEE OAOEAT OBAEAME O1 UiI OO0 AOACAOA8 $i1060
I ATAEA 1T £ CEAZAOOS
° 40U OEAFENOECEEA]I OAOT AOCEOGAOG O1 AOGO AT x
> 7 $1TAOA O1 A AEAOEOQOU ET OITATTA20 14

7' EOA ETI A AAA CEZEOOS
1 30A00 A EAITEI U CEZO AGAEAT CAS

KIJLIYKK G oo DY &2 Off AFAODR NEMBES § ks w34 NBadph NI




\

5hAUd0 51 AaACeéel ¢

AEA #1171 1171 xAA1T OE T &£ 0AT T « | A
(AAT OE AT A 3O0AO0O0AT AA 1 AD« 3q
OEA 1 ANEAA 1T £ $AOATT Bl AT ¢ E
O1 AAOOAEAT A ETET O ET EOE/ ’ =\
bAT 1 A xEI EAOA AT EITOAI 1 . A
i AT OA1 EAAIT OE AEAI 1T AT CAOc¢ A |
AEAT T AT CAO AOA AT T11TT1U0U ( OA
$O0A1 S$EACI T OEO8 &1 O OEA ¢ AE
$EACT T OEO EO THIAA GOEA@OHAT

EAAT OE AEAI T AT CAO AT A OOAoe - AD
Al OET OCE PAT PI A AAT EAOA OOAOOAT AA AAOOA 10

ET OAl1 1 AAOOAIT AEOAAEI EOU AT A 1 A1 OA1 EAAI OE AE
30DDT OOAOOh 30DPDPTI OO0 #1 1 OAET AOT 0O AT A 1T OEAOO
NEAT A 1T 0 OEA 1 AT OA1 EAAI OE NEAI A8

AEA OI OEi AOGA Cci Al T &# OEEO OOAETEI ¢ AOOOEAOI O
O AAOOGOAT AET ¢ T &£ OEA O6060006cci A6 AT A OEA OOEOI
AOOOEAOI 60i xAO AAOGECT AA OiF AAI 11 OOOAOA OEA A

TAAA O1 AA AT 1 OEAAOAA O1 AAOO OGDDTOQ\QELQQ,

~

TEA $OA1 S$EACITOEO $EOAAO 30PPI 00
OOOAOA OEAO All PAITPIA ET OEEO xioﬁl; i
iTOA Al EEA OEAT OEAU AOA AEAAAOAT O&EFigy

) £ UT O AOA ET OAOAOOAA ET OAEAAODI ET P

Dl AAOGA AixldARAWL p8 &1 O 11T OA ETETOIAOF:_
pi AAGA OAAT OEA 12 1 AOOE@ AT AA 11 OME+4X

2dzi0 0K
SRAa2Z2Y
KILIYKK 666 PORODPI2PFKk OKFTKkS02f I K AYRSEDK[ YT
KJLIYKK GGG DPIK2PAYIKYSRAIFI OSYUNBSk Tl OGaKSSa

KJLIYKK GG DYl 82 00RYRAD2NARMBBXBIN 28520 a-k|LINE O
HAOAAOMHINOM

AN A A A Lz

HAaonanTtpnoin
KJLIYKK G666 DY &2 Of AFA \ODR2RIGH ¥R UK cAnRIB2n 3 ke Hh T



http://chart.apis.google.com/chart?chl=http%3A%2F%2Fwww.nepa-hcqu.org%2FTrainings%2FHCQU_Educational_Programs_Revised%25202.18.11.pdf&chs=200x200&cht=qr&chld=H%7C0

AgUe CiI gAUc¢
Ee aCe 9KUc¢
uoO 2 UAgeUe
ITA xAAOEAO AAT AEOAT OOA
AOAA AGAOAEOAOOh AT A EEAE
\A 6200 Al O1I1 AAOGU Oi DAAE
1TTC xEOExAAOBOAG ADII T OEET
TodO EAOGA O 1 AO AT 1T A xA
Ui 60 AGAOAEOA8 7EOE OEAOR
ETCc ATT A xAAOEAOh UT O AAI
xAOI xEAT OEA xAAOEAO 00OC

¢Lt{ ¢h {&wLbD{F@I&EOwW 9 -9w/L{O

1111060 AOGAOUTITA AAT ABAOAEOA OAAAT U AOCGOETI C ATIA
AOOEI A EAAOO POT AT AT O T O 2AUT AGA2 O AEOAAOAR AE
xAAOEAO8 91 60O Al AOI O AAT OAOEAx AT U OPAAEAI DPOA
OETTO Ui O ITECEO OAEAS

AEA A 11T xETC OEDPO AAT EAI P UI 6 OOAU OAEA AT A x
Tt!, 1¢¢9b¢lCHPWEN h2bB!ILE¢Lhb{ ! b5 2Lb5 /1L[]

"AEl OA EAAAET ¢ 1 O0Oh AEAAE OEA &£ OAAAOO &I O OEA

AlT1¢c xEOE OEA 1 AT cOE T &£ OEIi A OEAO Ul Ool11 -AA 160
xAAOEAO x1 OET 608 0AU AOOAT OGEI1T OI OEA xET A AEEI
OEA xET A AEEil ElI AA@Gh xEEAE EO AiiiiT11U EITAlI OAA
i AEA AQAOAEOEI C 1T OOATT OO O1 OAZEA AOGAT E& UT O AOA
OAiI 1T 6GA OEA ET 001 AOGET ¢ 1 AUAO T &£ xAOiI AEO OEAO OO
01 A&OI OOAEOGA8 j 3AA AEAOO AAiTixqg !'1 OET OCE OEA OE
AOOOA EO AAT OA v & j1ET OO puv #qh OEA OEOE ET AOA
TO0O0 py & jTETOO ¢x #Qh &£O0I OOAEOA AAT 1T AAGO 11 A
y £# OEA OAiI PAOAOOOA AEPO AAl T x nm & 1 ET OO pxsy #
IO AETTOET ¢ AT ETATT O AGAOAEOA ET1 OOAAA8 3EIEIAO
OT T xETC O1T1 AGO Ui 6 EAOGA xAOAOPOI T £# CAAO8 ' AOOEIT
uir 6 ¢cAO O1I AEAAR Ui &6 T Au 11T 06 AA AAT A O EAAD Ul O
T5hbUd¢ ChwDDI! oW

T1b5 {!b{/w99b Temperature (1)

) £ EO20 AAOE «x 13 34 -40

| OOOEAAR xAAO

417 OOAU OOAAAU
AETT OA &£ 1T OxAA(
OOAAOQGETT O bDOA
AEAT T U EEA EO0O
OO0OA O1 1 AO Oii
AAOAEOA O1 OOA
DAAOAA OAOOOI 54 -61 -68 -
Oi i AOEET ¢ AT AO -40 -48 -55 -62 -69 -
A EATTAO xEEI A FrostbiteTimes [JB] 30 minutes || 10minutes [ _| 5 minutes

Al AOAEI ¢ Al A Ol Wind Chill (°F) = 35.74 + 0.6215T - 35.75(V®-16) + 0.4275T(V°15)
Where, T= Air Temperature (°F) V=Wind Speed (mph) Effective 11/01/01

-41 -47 -
-45 -51 -
-48 -55 -
-51 -58 -
-53 -60 -
-55 -62 -
-50 -57 -64 -
-51 -58 -65 -
-52 -60 -67 -

Wind (mph)
AW SaO = wh oo




AAO OOET ¢ AEAI EAAT EAAO b
EAI T U EZ£ UI &6 EAOA A OAT AA
FAOA A AT 1 AEOEITT OOBAE AO 2
CAO 0061 AOOT AA ET xE
C ET OEA O11 x
56! AT A 56" OF
AT A PpOi GAAO UI {
Ci ¢ccl AOs /
C[!L
AU xAl 1l EUAOAOAA
$OETE xAOAO T O OPTI OO0 AOET EO AAA O
8 91 06 AAT AAAT I A EOOO AO AAEUAOAOA
A AOUET ¢ PI xAO 1T &£ OEA xET OAO xEI
O EO T AU AA EAOAAO O 11 0EAA AOC
Ybh2 ¢19 {hDb{LHE CWw5 | ,th¢l 9wal!

AT EOGo O AT 1T Ah AITTTA nNiix EO AITTA
C Ui 60 EAAAh EATAO AT A AEAAO 6011
-1 EOOU O1 OEA AT Au OEAO EO AAOOAA
bl OAA OEET h OOAE AO Ui 60 AEAAEON
O 11T EATAO AT A EAAO8 %AOI U xAOIlE
ATETC TO A OOETCET C OAT OAGEITT 8 )
1T A EIi T AAEAOGAT U AT A Ol T x1U xAOoi G
OET AA OEAO AAT AAI AcCA Ui 60 OEEiI 8 )£ 101 AT AdGO ATl
47 DPOAOGAT O &EOI OOAEOAh OOU xAAOET ¢ A OEET DPAEO 1 £
pul ATAq O01 AARO A PAEO T &£# EAAOBEAO Cci 1T O6AO0 T 0O I EOCOAI
AAEI OA Ui 60 EATAO AAAT T A ATT A AT A OEAT OAIilT OA OE
ET C AOUET ¢ AQAOREDAT OEINTAD AQEEARATIIAAOCAO OEAT OOO0OAI
AdOOA PAEO 1T &£ OACOI AO OT AEO8 'TA AlT1o0O0 £ OCAO A
AAOOG8 )& EOo0O OAOU AlT1T Ah AT T OEAAO xAAOET ¢ A OAAO
(UDPT OEAOI EA EO AATTOITAITTU 11Tx AT AU OAIi PAOAOOOAS
CET O O 110A EAAO EAOOAO OEAT EO AAT AA DOl AGAAA
EUDI OEAOI EAh AO AT A0 AAETI ¢ AT 11 AAO AAOI 08 (UDI O
ETch Ol O0O0OAA OPAAAEh 1100 1T &£ Al T OAET AGET T AT A £EA
bl OEAOI EA8
Tswo{{ Lb [! K 9w{
ITA 1T £ OEA AECCAOO T EOOAEAOC Ui O AAT 1T AEA xEAT Ag
AOAEOA CAT AOAOAO A AnRTAGBARCEA AQTA TAEAOTUG G AZAARNAQ EE
EO OAAI T U EO8 4EA AOADIOAOEIT I £ OxAAOh ET xAOAOR
4EA O1T1 O0OEITe $0AO0O EI AUAOO OEAO Ui O AAT OAITO
T AAAAAS
&EOOOh OO 11 A OEET 1 AUAO 1T &£ OUl OEAOEA | ACAOEAI
ui 60 AT Aus ' OTEA AT 60T T h xEEAE OOAUO xAO 1T Agd Oi
1 AOCET 18 41D OEEO xEOE A xAOAOPOI T £#h AOAAOEAAT A 1
A AT T AETAQGEIT T &£ AlTOEEITC OEAO x1 OEO xAl1l &£ O Ul
i AU TAAA 11T O0A ETOO1I AGETT OEAT OTTATT ATHBET ABROEBLAD
OOAE AO 1 EQEIC xAI EETC xEOE OOTTEIT Ch AAT [ AEA Ui
O0bp A OxAAO AT A OEAT CcAO AEEI 1T US
#OAAEOd EOODJGT T xxxs8i BOERCERADOEGGESK AODF A © O



TOS8T Vd ‘uUoljue 190Ss
89¢€T Xo4g 'O 'd
9NUBAY UOSID ) JOalC 9%8

Ideas for Our Newsletter?

Contact:
Sharon Falzone Ph.D., Director

Northeastern PA Health Care Quality U

TollHree at 3877-315-6855 or
sf@theadvocacyalliance.org.




